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Scheme Name:  Normandy Avenue and Bedford Avenue - Informal Parking Consultation 
Our Ref:  BC/001608-05 
Department:   Traffic & Development Section (Design Team) 
Date:    14 April 2020 
Contact Details:  Traffic and Development Section 

Tel. 0208 359 3555 
parking.consultations@barnet.gov.uk  

 
 
Dear Resident, 
 
We have been made aware of concerns from local residents, as to the high levels of ‘non-residential’ 
parking taking place in Normandy Avenue. We are advised this this making it difficult to find available 
parking, despite paying for Controlled Parking Zone (CPZ) permits for use Monday to Friday between 
the hours of 2pm and 3pm. 
 
In response to this, the Chipping Barnet Area Committee have agreed that this issue should be 
investigated and as such have decided that a consultation with residents should be carried out. Due to 
its close proximity, we have decided to include Bedford Avenue in the review. 
 
We have taken into consideration the current COVID-19 outbreak, however feel it is appropriate for 
this consultation to continue as given the current situation, many of our residents are in fact at home 
and can therefore fully participate. Please rest assured that the delivery of this consultation adheres 

to all social distancing rules and government guidelines. 
 
The views received from the community will help us understand whether or not the current parking 
controls meets its needs and will help decide if new parking controls or changes to existing ones would 
be appropriate for your area. 
 
The enclosed drawing No. BC/001608-05 shows the extent of both the existing Normandy Avenue and 
Bedford Road ‘D’ zone along with the consultation area.  
 
What you need to do 
 
Please have your say by completing our online questionnaire at: engage.barnet.gov.uk  
 
If you are unable to complete the questionnaire online and would like to request a paper copy, then 
please call the Traffic & Development Section on 02083593555 or email 
parking.consultations@barnet.gov.uk.  
 
If you are completing a paper copy, send us your questionnaire using the prepaid envelope included. 
The closing date for the consultation is Thursday 14 May 2020. We are asking each household to 
complete only one questionnaire, so please ensure that the views given are representative of your 
household. 
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What happens next? 
 
All the responses received will be analysed and the outcome will be used to help us determine what 
action needs to be taken in order to address areas of concern therefore  it is very important that you 
take this opportunity to express your views.  
 
If you have any further questions, please contact us at the email address or on the telephone number 
above. Details of the consultation are also available for viewing on the Engage Barnet site at 
engage.barnet.gov.uk.  
 
I would like to take this opportunity to thank you for taking the time to read this letter especially in 
light of the current climate and look forward to receiving your completed questionnaire. Everyone 
consulted as part of this exercise will be notified via engage Barnet in due course of the outcome and 
our intended course of action.  
 
Yours faithfully, 
 
 
Design Team 
Traffic and Development Section 
 
Coronavirus (COVID-19) 
 

For the latest updates on council services during the COVID-19 outbreak, as well as the 
support available to residents at this time, visit: www.barnet.gov.uk/covid19 
 
Community Help Hub 
 
Barnet Council has launched a Community Help Hub to support Barnet residents most in 
need of extra help during the COVID-19 outbreak, including those self-isolating. 
 
The hub manages a network of local support, coordinating Barnet Together’s established 
community groups and volunteers, as well as providing a non-medical urgent care helpline. 
 
Those in need of urgent support can visit: engage.barnet@gov.uk/communityhelphub or 
call 0808 281 3210, 9am to 5pm Monday to Friday. 
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